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Please see the Quick start guide
included in the package

to get an overview of the product

and getting started with the installation
and the main features.

SAFETY INFORMATION

Please ensure that the product is properly used by observ-
ing the warnings and cautions below to prevent any risk and/
or damage to property.

PRODUCT STORAGE AND MANAGEMENT

e Keep the product free of dust. It may damage mechanical
and electronic parts of the product.

® Do not store the product in high temperatures as this may reduce
the life span of electronic devices, damage the battery, and/or
melt plastic parts of the product.

® Do not store the product in cold temperatures. Abrupt changes
in temperatures may cause condensation and damage electronic
circuits.

® Do not clean the product with cleaning solvents, toxic chemicals,
or strong detergents as this may damage the product.

® Do not paint the product. Paint may obstruct moving parts orin-
terfere with the normal operation of the product.

® Do not drop or otherwise shock the product. It may damage the
product or its internal electronic circuits.

® Do not disassemble, repair or modify the product as this may
damage the product and invalidate the product warranty.

® Do not store the product in humid environments, especially for
long time storage.

PRODUCT USE

® |n some regions, it is prohibited by law to ride motorcycles while
wearing headsets or earbuds. Therefore be certain to comply
with all relevant laws in the region before using the product.

® The headset is for motorcycle helmets only. To install the head-
set, you must follow the installation instructions shown in the
User’s Guide.

® Use of the product at a high volume for a long period of time may
damage your eardrums or hearing ability. Keep the volume at a
modest level to prevent damage.

® Do not cause impact to the product or touch it with sharp tools as
this may damage the product.

® Do not use the product in high-temperatures or apply heat to the
product as this may cause damage, explosion, or fire.

® Keep product away from pets or small children. It may damage
the product.

® In any place where wireless communication is prohibited, such
as hospitals or airplanes, turn off the power and refrain from us-
ing the product. In a place where wireless communication is pro-
hibited, electromagnetic waves may cause hazards or accidents.

® Do not use the product near hazardous explosives. When it is
near any explosion hazards, turn off the power and heed any reg-
ulations, instructions, and signs in the area.

® When using the product, be certain to conform to laws regarding
the use of communications devices while riding.

® Do not put the product where it may hamper the rider’s vision or
manipulate it while riding. This may cause traffic accidents.

Beforeriding, fasten the product to the helmet, and double-check
that it is fastened. Separation of the product while riding may
cause damage to the product or accidents.

If the product is damaged, stop using it immediately. It may cause
damage, explosion, or fire.

BATTERY

This product hasanirreplaceable rechargeable batteryinside. There-
fore, when using the product, make sure to adhere to the following:

® Never separate the battery from the product as this may damage
the product.

The battery performance may be reduced over time with usage.

e Any 3rd party USB charger can be used with Sena™ products if
the charger is approved by either the FCC, CE, IC or other locally
approved agencies that Sena™ accepts.

Store the battery at temperatures of 15°C ~ 25°C (59°F ~ 77°F).
Higher or lower temperatures may reduce the capacity and life
of the battery, or may cause temporary non-operation. Do not
use the product in sub-zero temperature, because it may cause
serious reduction of the battery performance.

If you apply heat to the batter or throw it into fire, it may explode.

® Do not use the product with a damaged battery. It may explode
and/or cause accidents.

e Never use a damaged charger. It may explode and/or cause
accidents.

Battery life may vary depending on conditions, environmental fac-
tors, functions of the product in use, and devices used with it.

AFTER SALES SERVICES

TECHNICAL ASSISTANCE

Please contact an AGV Service Centre for any need of aftersales
support.

To locate your nearest AGV Service Centre, consult the Stores sec-
tion of the website www.agv.com.

To learn about mediation procedures, consult the FAQ section of
the website www.agv.com, located on the navigation chart in the
margin of the web page.

WARRANTY

Please contact an AGV Service Centre or consult the dedicated area
on the website www.agv.com.



CERTIFICATION

AND SAFETY APPROVALS

FCC COMPLIANCE STATEMENT

This device complies with part 15 of the FCC rules. Operation is
subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including in-
terference that may cause undesired operation.

This equipment has been tested and found to comply with the limits
for a Class B digital device pursuant to part 15 of the FCC rules.

These limits are designed to provide reasonable protection against
harmful interference in a residential installation.

This equipment generates, uses and can radiate radio frequency
energy and, if notinstalled and used in accordance with the instruc-
tions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occurin a
particular installation.

If this equipment does cause harmful interference to radio or tele-
vision reception, which can be determined by turning the equipment
on and off, the user is encouraged to try to correct the interference
by one or more of the following measures:

e Reorient or relocate the receiving antennae.

® |ncrease the separation between the equipment and the
receiver.

e Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

e Consultthe dealeroranexperienced radio/TV technician for help.

FCC RF EXPOSURE STATEMENT

This product is compliance to FCC RF Exposure requirements and
refers to FCC website:

https://apps.fcc.gov/oetcf/eas/reports/GenericSearch.cfm
(search for FCC ID: S7TA-SP34)

FCC CAUTION

Any changes or modifications to the equipment not expressly ap-
proved by the party responsible for compliance could void user’s
authority to operate the equipment.

CE DECLARATION OF CONFORMITY

This product is CE marked according to the
provisions of the Radio Equipment Directive
(2014/53/EU).

Hereby, Sena Technologies, Inc declares
that the radio equipment type SP34 is in
compliance with Directive 2014/53/EU.

For further information, please consult:
oem.sena.com/agv/.

This device can be operated in at least one Member State without
infringing applicable requirements on the use of radio spectrum.

Product: AGV Remote Control (Four Button Remote Control)
Model: SP34

RF Range for Bluetooth®: 2402 ~ 2480 MHz

Max Output Power (E.I.R.P.] for Bluetooth®: 8.08 dBm

INDUSTRY CANADA STATEMENT

This device complies with Industry Canada license-exempt RSS
standard(s). Operation is subject to the following two conditions:

1. This device may not cause interference.

2. This device must accept any interference, including interfer-
ence that may cause undesired operation of the device.

BLUETOOTH® LICENSE

The Bluetooth® word mark and logos are owned by the Bluetooth
SIG, Inc. and any use of such marks by Sena Technologies, Incis un-
der license. Other trademarks and trade names are those of their
respective owners.

The product is compliant with and adopts the Bluetooth® Specifica-
tion 4.1 and has successfully passed all interoperability tests that
are specified in the Bluetooth® specification.

However, interoperability between the device and other
Bluetooth®-enabled products is not guaranteed.

WEEE (WASTE ELECTRICAL
AND ELECTRONIC EQUIPMENT)

The crossed-out wheel bin symbol on the product,
literature, or packaging reminds you that all elec-
trical and electronic products, batteries, and ac-
cumulators must be taken to separate collection
at the end of their working life.

This requirement applies to the European Union

and other locations where separate collection _

systems are available.

To prevent possible harm to the environment or human health from
uncontrolled waste disposal, please do not dispose of these prod-
ucts as unsorted municipal waste, but hand it in at an official col-
lection point for recycling.
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